
    

Off board Leave the 
airport

• Networking 
   reconnectng

• Searching your luggage

• Checking 
   the screen

• Squeeze into 
   the crowd

• Collect your 
   luggage

• Customs

• Currency exchange

• Ground transportation 
   management

• Meeting

• Asking for help

• Collect a trolley

• Assigned baggage
   carousel checking

• Passport control
   immigration

Help!

Customer journey in the front-end baggage carousel

Emotion

Positive

Negative


